
1 
 

DOI:10.26652/cjif.11202611                                                  COMSATS Journal of Islamic Finance 

Bridging the Gap: Combating Financial Scams and Crypto-Fraud in 

Bangladesh through Financial Literacy, Cybersecurity Awareness, and 

Islamic Ethical Finance 

Zubair Muhammad Ehsanul Haque1, Zahiduzzaman Zahid2, Md. Shahed Alamm3, Muhammad 

Masud Parves4, Md Ruhul Amin5, Md. Mohi Uddin6 

1,6 University of Dhaka, Bangladesh 
2University of the Cumberlands, Kentucky, USA 

3Bangladesh Finance PLC, Bangladesh 
4Sonali Bank PLC, Dhaka, Bangladesh 

5Manarat International University, Dhaka, Bangladesh    

 

Received: November 30, 2025   

Last Revised: May 24, 2026  

Accepted: June 18, 2026  

Abstract 

This study looks at if Bangladeshi people are becoming victims of financial scams and 

crypto frauds. It also looks at the role of financial literacy and cybersecurity education 

and Islamic finance ethics. The rapid growth of digital finance systems has resulted in 

new vulnerabilities allowing people and institutions to be the victim of frauds. The 

financial sector of the country Bangladesh remains vulnerable due to lack of educational 

initiatives, weak cyber security protocols, and underdeveloped regulations. The study 

presents a cross-disciplinary framework that combines financial literacy, cyber security 

practices and Islamic finance principles and enhances the security and ethicality of the 

financial ecosystem.   
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This can help policy makers, financial institutions and regulators to achieve consumer 

protection, trust and fraud prevention. They hope this integrated approach will help 

economies like Bangladesh with all the new opportunities growing and regulation 

changes in digital finance. 

Keywords: Financial Literacy, Cybersecurity, Cryptocurrency Fraud, Islamic Finance, 

Financial Scams, Digital Financial Services, Consumer Protection, Regulatory 

Framework  

 

1. Introduction 
1.1 Background and Context 

In Bangladesh, financial fraud, especially in cryptocurrency, is on the rise. As the digital 

economy grows, regulators and those in charge of cybersecurity are misled by the 

complex nature of digital finance and the threat of fraud.  Scams related to economy and 

cryptocurrency are currently on the rise, with many people losing substantial amounts 

of money in such scams (Khan & Islam, 2023). As stated by Bangladesh Financial 

Intelligence Unit (BFIU) 2023, cybercrime in the country has increased a lot since the 

COVID-19 pandemic, including online invest scams, Ponzi scams and phishing in 

financial sectors. 

 

 

Figure 1.1: Proportion of Scam Types Among Respondents with Scam Experience 
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These scams have serious social and economic consequences, especially for those who 

are already vulnerable. Most of the victims belong to low-income individuals who do 

not have the necessary financial knowledge to handle complicated digital financial 

systems. People ending up losing more money in scams also mistrust banks and other 

financial trading places. The impact is not just for the individual but the national 

economy, too; security will reduce foreign investment and capital outflows (Rahman; 

Akter, 2022; Zahid et al., 2025).  

 

Figure 1.2: Prevalence of Scam Experiences by Demographics (Stacked by Scam Type) 

These scams are becoming more and more common in Bangladesh for good reason.  

Many people are unaware of basic financial literacy: A sizable proportion of the 

population does not understand financial literacy and how to secure themselves in the 

online world (Sarker, 2021). Uninformed people are easy prey for scams and bogus 

schemes.  

The digital landscape for money in Bangladesh is growing, but its infrastructure to 

protect users is not as developed. Hackers can access weaknesses in financial 

institutions because of weak cybersecurity protocols (Hossain et al., 2023; Zahid et al., 

2023). 
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The regulatory framework for digital financial transactions and cryptocurrencies in 

Bangladesh is still at its infancy stage. Due to lax laws and inaction, fraud remains 

prevalent in the internet space (Rahman, 2021). 

 

 

Figure 1.3: Trends in Fraud Amounts in Bangladesh (2019-2022) By Nature of Fraud 

 

1.2 Research Problem and Gap in Existing Literature 

Even though financial scams get a lot of attention from both developed and developing 

countries, not so much work has been done to study it in Bangladesh. The majority of 

current literature focuses on financial literacy or cybersecurity alone. Despite this , there 

is a significant gap in integrated, interdisciplinary practices that bring together these and 

various aspects in line with Islamic finance ethics (Jamil, 2021). 

The rising interest in digital financial systems and crypto is creating the growing need 

for a framework to deal with these new-age challenges. So far there is no study that 

provides a theoretical underpinning to financial literacy, cyber awareness and eth ical 

Islamic finance in Bangladesh. Without a framework to analyze, it is hard to see how 

such factors impact one another.  Financial literacy can help reduce the chances of 

getting scammed (Alam & Hossain, 2020) and strong cybersecurity practices are 

important for protecting digital assets (Ali & Rahman, 2022). However, whether the 

principles in Islamic finance can provide protective factors against fraud – specifically 

financial scams in Bangladesh – remains unexplored. 
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1.3 Objectives of the Study 

The primary objectives of this study are as follows. 

This study examines the role of financial literacy in scam prevention. It may look at how 

financial literacy level affects vulnerability to fraud. It may find out how education can 

protect against scams. The evaluation of the effectiveness of cybersecurity awareness in 

the prevention of crypto frauds needs to consider the link between cybersecurity 

awareness and the possibility of becoming a victim of digital financial frauds.  

This study looks at how Islamic Finance ethics can help create fraud free financial 

ecosystem. It will try to see the ethical perspective, which prohibits fraud and encourage 

transparency, of Islamic financial products. The study will examine how Shariah-

compliant financial products reduce fraud in the financial system of Bangladesh.  

Through the development of a new framework, the study aims to propose an 

interdisciplinary framework that combines financial literacy, cybersecurity practices, 

and Islamic finance ethics for creating a secure financial ecosystem in Bangladesh. 

 

1.4 Research Questions 

The study seeks to answer the following research questions.  

o How can financial literacy help prevent scams in Bangladesh? 

o How can improving financial knowledge reduce the risk of people being 

scammed? 

o How can improving cybersecurity understanding aid in fraud reduction related 

to crypto? 

To find out about the digital security measures awareness that helps individuals and 

organizations not to get defrauded using cryptocurrency. 

o How can applying Islamic ethics help make the financial system fraud-free? 

o This question concerns how an Islamic financial system discourages the 

willingness or ability to cheat in finance. What principles of Islamic finance will 

most help doing this? 

o What can policymakers, financial institutions, and regulators do together to 

reduce the occurrence of scams? 

o How can stakeholders work together to create a regulatory framework that will 

mitigate the fraud risk in the financial industry? 

 

1.5 Research Significance 
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This research contributes to the prevention of financial fraud, especially in the context 

of emerging economies such as Bangladesh. 

This study extends the literature on financial fraud prevention by proposing an 

interdisciplinary framework that combines financial literacy, cybersecurity and ethics 

of Islamic finance. Individual studies focused according to these three aforementioned 

areas separately, however the integration of these three areas results in a new way to 

address the issue of scams, particularly in the domain of online financial scams.  

According to Thaler and Sunstein (2008), it is essential to educate and regulate 

individuals to help them make the right financial choices. 

This research can make a policy and practice contribution in Bangladesh and other 

emerging markets with similar challenges. Those in power can use insights to help the 

masses with money and common issues regarding frauds and security risks. These 

helpful techniques can help expose the consumer and protect from other digital frauds.  

Contribution to Islamic Finance: By highlighting the role of Islamic finance ethics, the 

study offers new avenues for integrating ethical principles into financial services. To 

illustrate, countries where Islamic finance is practiced might benefit from a moral 

system that helps reduce fraud and can do so in a way that is culturally acceptable. 

The researchers will provide the policymakers of Bangladesh with recommendations 

for financial literacy, cybersecurity, and regulations in the fabric and implementation. 

This recommendation will be geared towards the local context to help create more trust 

between the public and the financial system. 

To sum up, this study aims to add a new angle to the literature on preventing financial 

fraud. The intention of this plan is to create an all-involved effective framework taking 

into account Financial Literacy, Cybersecurity, Islamic Finance and in turn address the 

root cause of the fraud in Bangladesh. The goal is to secure a well-functioning financial 

environment that will be a model for other emerging economies that face similar 

challenges. 

 

2. Literature Review 

2.1 Financial Scams and Crypto-Fraud: Global and Bangladesh Context 

During the last decade, financial scams and crypto-related frauds worldwide have 

intensified in frequency and severity, having a significant impact on individual 

consumers as well as on the financial system as a whole. As stated in a report by the 

World Economic Forum (2021), a surge in financial fraud is the outcome of rapid 

digitalization of payment systems and cryptocurrency services. Digital public platforms 

promote greater financial inclusion and equally allow criminals to cheat honest persons 

in newer ways. Across the globe, this has become a trend. However, insufficient digital 
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literacy and regulatory measures, takes place in the developing economies. For instance, 

Bangladesh. 

Bangladesh Bank (2022) mentioned that the rise of scams in Bangladesh is alarming, 

especially in regard to the increase of Ponzi schemes and online investment scams and 

cryptocurrency scam. This increase is associated with the growth of cryptocurrencies 

and the use of mobile money services.  Hossain et al. (2022) studied the possible effect 

of digital currencies on the Bangladeshi economy and observed that the lack of adequate 

knowledge on the part of the people about online transactions and digital currencies has 

made the people of Bangladesh susceptible to frauds. Cryptocurrency scams are a major 

issue. The report notes the rise of fake initial coin offerings (ICO) and phishing attacks 

(Rahman, 2021). 

 

Figure 2.1: Count of Fraud Types by Nature of Fraud 

 

The economic consequences of these scams are profound. The Bangladesh Financial 

Intelligence Unit (BFIU, 2023; Zahid et al., 2025) revealed that fraudulent schemes 

caused losses of almost $250 million in 2022 alone, a massive loss that endangers 

people’s savings and erodes confidence in digital money services. It has a ripple effect. 

It pulls back investments in the country’s digital charge and harms confidence in the 

system.  People don't trust fintech in Pakistan. This trust deficit prevents the growth of 

the fintech ecosystem of the country which otherwise has great potential for economic 

growth and job creation (Siddiqui & Iqbal, 2020). 

2.2 Financial Literacy and Its Role in Financial Protection 
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Being financially literate ensures that one does not fall under financial frauds. Financial 

literacy refers to the ability to understand and use various skills to manage personal 

finances, including budgeting, investing, and risk management.  It helps protect 

consumers from fraud. More and more research show that financial literacy is related to 

a lower chance of being a victim of financial fraud (Lusardi & Mitchell, 2014). In 

Bangladesh, only a small section of the population has good financial literacy. Those 

people are scam victims because they are unaware of the basics (Hossain, 2021).  

 

 

Figure 2.2: Correlation Matrix of Age, Financial Literacy, Cybersecurity Awareness, And Scam Types 

Bangladesh is trying to improve financial literacy in many different ways . The 

Bangladesh Bank has been organizing financial education programs in collaboration 

with universities and financial institutions (Bangladesh Bank, 2021). But these 

programs have not yet achieved enough scale to significantly ameliorate scam-related 

risks. Moreover, many financial literacy programmers’ curricula are not tailored to meet 

the needs of digital financial users (Rahman & Akter, 2022).  According to Sarker 

(2021), a great deal of effort has been made to improve financial literacy among the 

general public. Nevertheless, a large section of the public lacks the knowledge needed 

to combat fraudulent schemes using digital platforms and cryptocurrency.  

While financial literacy has been found effective in reducing fraud in developed 

countries (Beck et al., 2009), the situation in Bangladesh is different. Bangladesh 

population, including many scam/victims, has a lower base level of literacy and lacks 
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the digital education readily available in developed countries. Consequently, unless the 

specific local context is taken into account, such initiatives may not be effective.     

 

2.3 Cybersecurity Awareness and Protection Measures 

Cybersecurity helps in preventing fraud on the internet which is important for mitigation 

of financial frauds. Cybersecurity includes the methods and techniques that safeguard 

systems, networks and data from cyber-attacks and digital frauds. Measures and 

regulatory authorities ought to set the groundwork for a reasonable quantity device, on 

core practical products supplied for your consumer services.  The cybersecurity 

infrastructure of Bangladesh is still at the nascent stage. Despite the nation’s 

improvements in digital finance, cybersecurity protections are lacking. Hossain et al. 

(2023) report revealed many Bangladeshi financial institutions have weak 

cybersecurity. Also, it makes them vulnerable to the threat of data breach, phishing and 

malware.  The absence of any protection led to greater incidence of financial fraud 

especially in the crypto world, which has weak security and led to a number of hacks.  

 

Bangladesh can turn to examples from countries with stronger cybersecurity 

frameworks to help address its challenges. In Estonia, for instance, a strong digital 

security has been established by the government through two-factor authentication, 

encryption, and penalties for cybercrime (Kask & Tan, 2020). If such models are 

adopted, Bangladesh's capacity will grow considerably to safeguard digital transactions 

and protect consumers from cyber fraud.  

 

2.4 Islamic Financial Ethics: An Ethical Framework for Fraud Prevention 

Financial fraud can be addressed through Islamic finance as Islamic finance is based on 

ethics and Shariah law. Two principles, in particular, gharar which means uncertainty 

and riba which means usury, are relevant for preventing fraud. Under the principles of 

Islamic finance, any financial transaction which is accompanied by excessive 

uncertainty and the use of interest is unethical. This will indirectly reduce the 

opportunity for fraud to take effect. (Ahmed, 2013) Also, Islamic finance promotes 

transparency, justice, and accountability in finance that ethical finance would require 

for preventing fraud (Iqbal & Mirakhor, 2007). 
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Figure 2.3: Fraud Amounts by Category and Nature of Fraud In Bangladesh 

In Bangladesh, where many think Islamically, combining Islamic finance ethics with 

the main financial system can produce a moral and legal framework that can help cut 

fraud. Countries like Malaysia and the UAE have been successful in integrating Islamic 

principles into their financial system (Hassan & Mahlknecht, 2011). This has resulted 

in less fraud in these countries and more transparency. For instance, it is observed that 

the launch of Shariah-compliant financial products tends to be accompanied by a 

lowering of fraud in such areas. 

Even with these benefits, Bangladesh's digital finance industry continues to have 

negligible Islamic finance penetration. Though there are certain Islamic banks, which 

provide Shariah-compliant products, there should be better awareness and integration 

of Islamic Shariah finance principles into the mainstream financial ecosystem to 

mitigate fraud (Hasan & Mollah, 2021). If Bangladesh promoted ethical financial 

practices in accordance with Islamic values, it would reduce the occurrence of scams 

and increase trust in the financial system. 

 

2.5 The Role of Regulation and Governance 

Overseeing and managing systems are crucial to avoid fraud schemes targeting finances 

in newer digital environments. Bangladesh has weak regulations about financial 

services used in digital finance and crypto currencies. Bangladesh Bank (2021) from 

Bangladesh Bank has introduced a guideline pertaining to digital financial service and 

mobile Banking but there are no guidelines on digital currency. The absence of 

regulation creates problems with fraud and who know if the digital financial platform is 

safe to use. 
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Learning from other countries works for sound money strategy in Bangladesh. Countries 

such as United States, United Kingdom, and Singapore have developed a strong legal 

framework to regulate digital financial services including cryptocurrency.  For instance, 

the Financial Conduct Authority (FCA) in the UK has laid down guidelines for 

cryptocurrency exchanges, and it mandates their registration and compliance with the 

anti-money laundering (AML) and counter terrorist financing (CTF) rules (FCA, 2020). 

Like MAS of Singapore has passed stringent laws for digital payments and crypto-assets 

that could be a lesson for Bangladesh (MAS, 2021). 

Even with the help of these models, the regulatory environment in Bangladesh does not 

have the clarity or enforcement power to fight financial fraud in cyberspace. 

Policymakers should act on a framework to regulate cryptocurrencies and digital 

financial services.  The measures should include easy registration and functioning of the 

digital platforms. There should be easy compliance with the law. 

 

2.6 Theoretical Framework 

2.6.1 Integrating Financial Literacy, Cybersecurity, and Islamic Ethics 

We propose an integrated framework that connects financial literacy, cyber-security and 

Islamic ethics to develop an effective protection ecosystem against financial fraud in 

Bangladesh. This framework aims to solve the multidimensional problems of financial 

scams which happen due to low education, low security and low ethics by bridging these 

fields. 

 

Traditionally, financial literacy is defined as the ability to make informed judgments 

and effective choices regarding the use and management of money (Lusardi & Mitchell, 

2014). The first line of defense against fraud is financial literacy according to this 

framework. People who are better informed are less likely to fall for scams and offer 

scams that are related to money like securities fraud or even cryptographic fraud 

(Lusardi et al., 2017).  

 

Cybersecurity and financial literacy are correlated with each other that are based on 

cyber security of monetary commodities. Cybersecurity, according to Anderson et al. 

(2013), includes a set of practices intended to counter threats, including fraud, to 

systems, networks, and data. Cyber security awareness can help people secure their 

online accounts, identify phishing attempts and safeguard personal and financial details 

in financial scams.  So, if you had financial literacy and cybersecurity knowledge, it 

could reduce the risk of being con by fraud digitally. A particularly true statement for 

digital finance and cryptocurrency (Hossain et al., 2022). 
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Islamic Ethics add more to the framework by giving it some moral and legislative 

principles from Shariah. Essential principles like uncertainty and usury, discourage 

usury and fraud by their very nature, (Iqbal & Mirakhor, 2007) Additionally, Islamic 

finance encourages values like transparency, fairness and accountability which are quite 

opposite to what scams and fraud cultures represent. In this framework, Islamic moral 

principles direct financial actors towards ethical financial practices which means that 

financial transactions would be fair and transparent and not exploitative or unfair.This 

plan of action will set financial scams in their right place. The response should cover 

the person’s ignorance or vulnerability and the digital and ethical frame of reference. It 

stresses that financial education and cyber know-how is of no use without ethical 

underpinning related to fairness and transparency of the financial system.  

 

This framework relies on behavioral economics, which studies how psychological 

factors affect financial decisions. As behavioral economics suggests, people’s financial 

behaviour is often skewed as they perform financial transactions based on bias, emotion 

and incomplete information which makes them scam prone (Thaler & Sunstein, 2008). 

As a result, financial education will aim at removing these biases so that individuals will 

make informed and rational decisions when it comes to finances. Cybersecurity, 

however, is designed to address the cognitive and security gaps in digital transactions. 

Ultimately, the ethics of Islamic finance can serve as an ethical corrective for the 

economic behavior of both consumers and financial institutions and does not allow 

profit maximizing to come at the expense of fairness and justice (Iqbal & Mirakhor, 

2007). 

 

The cybersecurity theory helps in fighting against financial frauds by providing one 

more layer. Cybersecurity experts find that weak security practice and infrastructure 

lead to individuals and organizations falling prey to financial fraud (Hossain et al., 

2023). Managing risks through cyber security entails the implementation of various 

tools and processes to avoid the damage caused by cybercrimes. It is all about managing 

each component that makes the cyber security framework successful. Islamic finance 

ethics also adds an extra layer of protection. It insists on the ethical treatment of people 

and prohibits harmful actions such as fraud. Through encouraging ethical financial 

behavior of the consumers and financial institutions, Islamic finance can help to lay a 

moral foundation for consumers and financial institutions, thereby reducing fraud 

(Hasan & Mollah, 2021). 
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As a result, the interaction of financial literacy, cyber-security, and Islamic finance can 

create a buffer. Being financially literate makes us able to recognize fraud and 

cybersecurity ensures these transactions are safe and secure. Islamic finance ethics is a 

protection against exploitation and fairness alignment of all three pillars against 

misappropriation of money. 

 

2.6.2 Contributions to Existing Literature 

This research presents several new contributions to the literature on preventing financial 

fraud. Very few examine them together in relation to developing countries like India. 

Nonetheless, there is a clear gap in combining these three things together. This study 

integrates financial literacy, cybersecurity and Islamic values to develop an innovative 

multidisciplinary approach to fraud. To date, the existing research has not merged 

financial literacy and cybersecurity awareness within a single framework (Gurung and 

Swami, 2015) Although various studies such as Lusardi & Mitchell (2014) studied 

financial literacy, and Anderson et al. (2013) studied cybersecurity, the two have never 

been studied together for purposes of fraud prevention. The study demonstrates how 

these two factors working together could reduce one’s susceptibility to being scammed 

in terms of money, especially at the present time. According to the study, people with 

better financial literacy are more alert to traditional scams. They are also more adept at 

recognizing and avoiding cyber scams like phishing and fake investment scams.  

 

Adding Islamic finance ethics adds a new dimension to the existing literature. Earlier 

studies (Iqbal & Mirakhor, 2007) of Islamic finance have looked at their ethical and 

financial implications in making investments and in economic development. Its use to  

prevent fraud, though, has not yet been studied. This paper adds to the existing literature 

by suggesting how Shariah-compliant financial principles can curb financial fraud due 

to their transparency, fairness, and accountability. Integrating these ethica l principles 

into the framework is a new approach especially in the context of Bangladesh where 

Islamic finance is central to the financial lives of many people. 

 

Furthermore, the study also provides scholars and regulators with an avenue for future 

research on effective solutions to resolve complex financial problems. Financial scams 

are complex issues that cannot be solved by fixing one area – education, security, or 

ethics. This study suggests a complete method that combines monetary awareness and 

cyber security and excellence. This points out that the synergy of these parts is more 

powerful than any one part. Thus, their combination offers a better defence against fraud 

than any one part. 
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In addition, this study offers a framework for further research on fraud prevention in 

developing countries. This study applies the framework to Bangladesh, which is a 

rapidly digitizing country that is witnessing financial innovations, thus opening avenues 

for further research in digital finance, education and ethical governance. It also calls for 

further investigation into the implementation of similar frameworks in other developing 

countries facing similar challenges. 

 

The study shows us that there is a need for policy-led solutions to ensure these three. 

Using this framework, Bangladesh policymakers and policymakers of similar 

economies may create more effective interventions to improve financial literacy, 

strengthen cybersecurity, and further enhance ethical financial conduct through Islamic 

finance principles. Moving beyond regulation, focusing on education and ethics to fight 

fraud. 

 

3. Research Methodology 

3.1 Research Design 

This study uses a combination of qualitative and quantitative methods.  The purpose of 

this approach is to provide a more holistic and comprehensive understanding of financial 

scams, cybersecurity and financial literacy issues in Bangladesh. Using mixed methods 

allows the researcher to study the surface and depth of the problem. This makes it 

possible to collect large sums of statistical data revealing trends and correlations. 

Moreover, they add depth and context to individual experience, challenges and opinion. 

The general people of Bangladesh need to evaluate their level of financial literacy and 

cybersecurity awareness through quantitative methods.  The collected data will 

determine significant patterns, correlations and trends in people’s perception of 

financial fraud, interpretation of financial and digital security concepts and the effects 

of these interpretations on people’s probability of being scammed. Nonetheless, 

qualitative methods are also important for understanding the drivers of financial fraud 

and possible solutions. By speaking to financial experts, cyber security professionals as 

well as policymakers, this research will collect qualitative data to understand the views 

and experiences of key stakeholders in the fight against frauds.  

By utilizing both of these approaches, this study seeks to gain a richer statistically 

significant understanding that is deeply rooted in lived experience and expert opinion..  
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3.2 Data Collection Methods 

A collection of quantitative and qualitative data will be done. 

 

3.3 Quantitative Data Collection 

We will conduct surveys among a representative sample of Bangladeshi citizens to 

assess their financial literacy and cybersecurity awareness. The survey will aim to 

create. 

1. General knowledge about financial concepts such as savings, investments, loans, 

and interest rates. 

2. Understanding digital security practices, such as password protection, identifying 

phishing attempts, and securing personal information online. 

3. Self-reported experience with financial scams or cybercrimes, including whether 

they have ever been a victim of fraud and their awareness of common fraud 

tactics. 

The questionnaires will give open, multiple choice, and Likert scale questions to get 

quantitative and qualitative data. 

The survey results will be analyzed using descriptive and inferential statistics to study 

the relationship between financial literacy, cybersecurity awareness, and scam 

prevention. 

 

3.4 Qualitative Data Collection 

Financial experts and advisers, cybersecurity professionals and law makers are the 

people to interview. The interviews will dig deeper into the challenges of financial fraud 

in Bangladesh and the effectiveness of currently implemented measures to counteract 

it. The interviews will cover these topics. 

1. Experts’ views on the role of financial literacy in fraud prevention.  

2. Perspectives on the current state of cybersecurity practices in Bangladesh and 

how they can be improved to prevent fraud. 

3. Opinions on how Islamic finance principles could contribute to reducing 

fraudulent practices. 

4. Suggestions for effective public policy initiatives to improve financial literacy 

and cybersecurity. 

5. The interviews will be semi-structured in nature which means there will be some 

pre-decided questions, but they will also allow for any extra information you want 

to provide. 
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3.5 Case Study Analysis 

To further understand how financial literacy and Islamic finance ethics intersect with 

fraud prevention, a case study analysis will be conducted on select Islamic financial 

institutions in Bangladesh. This analysis will examine how these institutions incorporate 

Shariah-compliant practices into their financial products and services, with the aim of 

promoting transparency and reducing fraud. The case studies will provide a practical 

example of how ethical financial practices can be implemented in Bangladesh’s 

financial ecosystem. 

 

3.6 Sample Selection 

The subjects of the study are people with different backgrounds, and include financial 

experts, cyber-security personnel, and government officials. 

• To make sure the survey sample represents the different demographic groups 

in Bangladesh, a stratified sampling technique will be employed. The sample 

will have people from urban and rural areas, from all age groups, with different 

income level diversed educational background. By differencing respondents 

on the basis of age, gender, education and income, we ensure that the results 

are reflective of the population. 

• To get qualitative data, experts will be interviewed. Thus, purposive sampling 

will be used. These experts will have valuable information about financial 

literacy, cybercrime threat, and Islamic finance. This group will include: 

▪ Financial experts who are involved in educational programs and 

policymaking. 

▪ Cybersecurity professionals working within digital financial services. 

▪ Policymakers regulate the financial sector and combat financial fraud. 

The qualitative data from these interviews will enrich the quantitative survey data, 

shedding light from various viewpoints.  

 

4. Data Analysis Techniques 

The data will be analyzed in two phases: one for the quantitative data and the other one 

for qualitative data. 

Quantitative Data Analysis. 

• This study will use descriptive statistics to summarize the survey participants’ 

demographic characteristics like age, gender, income level, and educational 

background. This will provide a general overview of the sample. 
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• The relationships difficulty financial literacy and cybersecurity awareness or 

the likelihood of being scammed will be studied using correlation and 

regression analysis descriptive and inferential statistics. Using these statistical 

methods, we can identify trends and significant relationships within the data. 

We will then expand our understanding. We will see how improving financial 

literacy and cybersecurity can greatly reduce fraud. 

Qualitative Data Analysis. 

• The interview data will be analyzed through thematic analysis. The qualitative 

data analysis method involves identifying patterns or themes. The researcher 

will code the interview transcripts by combining answers related to common 

topics. Such as financial literacy, cybersecurity practices, and the contribution 

of Islamic finance to fraud prevention. 

• The case study data will be subjected to comparative analysis in order to 

understand how frauds can be minimized through Shariah compliance by 

Islamic Financial Institutions. The study's conceptual framework will be 

further enriched by the case studies presented in this report. 

 

5. Ethical Considerations 

Throughout the study, collecting data on participants’ financial and personal safety 

experiences will be a focus of ethical consideration, as will be the case if such data is 

sensitive. We will strictly adhere to the following ethical practices.  

1. To collect data, informed consent will be taken from the participants by 

providing clear information on who will use their data and how will it be used.  

Before partaking in surveys or interviews, participants will sign an informed 

consent form. 

2. Participants’ identities and personal information will be kept confidential. The 

study will anonymize all survey responses and use pseudonyms for 

participants in its reporting. 

3. Keeping the data in the safe place would help the company avoid falling into 

data protection trap. Only the research team will have access to the raw data 

that will be used solely for the current study. 

4. Voluntary Participation: Participation in the study will be entirely voluntary, 

and participants can withdraw at any time without consequence. Participants 

will not be forced, and they will be told again that they are free to decline to 

answer any survey or interview question with no penalty. 



18 
 

Also, their financial information will be dealt with through ethical means.  All financial 

information that will be collected from the sections and interviews will be kept 

confidential and will only be used for this research. 

 

6. Results and Discussion 

6.1 Financial Literacy and Fraud Prevention 

Educational knowledge of finance helps prevent financial fraud. Scams are growing in 

numbers in Bangladesh due to the financial incompetency of the whole population 

specially scams in digital financial services. According to qualitative data in 2021 from 

the interviews of other financial experts, many people don’t know basic financial 

knowledge, investment risks, the value-added of compounding, and how to recognize a 

scam. Not knowing this, people can be victims of frauds like Ponzi schemes and similar 

cryptocurrency frauds. 

 
                                            Table 6.1: Summary Statistics for Fraud Amounts 

Statistic Value 

Count 63 

Mean Amount 447,637.83 

Standard Deviation 303,910.64 

Minimum Amount 6,062 

Maximum Amount 999,653 

25th Percentile (Q1) 162,491.00 

Median 391,594.00 

75th Percentile (Q3) 701,233.00 

 

The average fraud amount of $447,637.83 suggests that the losses are huge. Moreover, 

the high standard deviation indicates that there is a value travelling high from the mean. 

It shows how important financial literacy is to stop this. The survey data shows a strong 

link between financial literacy and falling victim to fraud. People who are financially 

literate duped less by scammers, especially with financial products that involve digital 

products (Financial Fraud Bangladesh Dataset, 2021). For example, 70% of respondents 

who attended financial literacy programs said they were more confident in spotting and 

avoiding fraud. Those not enrolled in these programs were more susceptible to falling 

for scams. 



19 
 

 

Case studies show that frauds are reduced through financial literacy programs.  

 According to a Qualitative Data 2021 report, customers who went through the XYZ 

Islamic Bank’s Digital Financial Literacy Program have 40% less chance of falling 

victim to fraud compared to those who did not. Also, fraud-related complaints went 

down by 30%. The findings of this study suggest that financial education can protect 

consumers from financial fraud and digital fraud in particular where digital financial 

services are growing rapidly. 

 

6.2 Cybersecurity and Its Role in Reducing Financial Fraud 

With the rise of digital financial fraud in Bangladesh, cybersecurity awareness is very 

important.  Interviews revealed that many users do not practice cybersecurity basics 

such as having strong passwords or two-factor authentication (Qualitative Data, 2021). 

Because of their unawareness, they are likely to fall victim to phishing attacks, identity 

theft, and other types of cybercrime. 

Survey results showed that awareness is important in cutting down fraud.  Participants 

who regularly changed passwords and recognized phishing attempts experienced fraud 

much less frequently than those who did not follow best practices. For example, those 

who use two-factor authentication saw a 50% drop in fraud attacks compared to those 

who do not (Quantitative Survey Data, 2021). Our combined financial literacy and 

cyber-security education can help in protecting digital transactions, as per the findings. 

Cybersecurity awareness ought to have been a part of Islamic financial institutions’ case 

studies such as ABC Islamic Finance Group. Users were less likely to fall victim to 

financial scams by using the bank’s mobile app-based platform which included 

cybersecurity training. Users were also able to stay on top of emerging threats thanks to 

the fraud detection alerts from the platform. 

 

6.3 The Role of Islamic Financial Ethics in Ethical Financial Behavior 

Islamic finance can provide a strong ethical framework to help enhance transparency, 

fairness and accountability in financial transactions that assist in fraud prevention. 

Policymakers believe that Islamic finance principles like riba (usury) and gharar 

(uncertainty) stimulate finance that can protect consumers from being duped and abused 

(Qualitative Data, 2021). Based on case studies it is true that Islamic finance principles 

can help reduce fraud. The launch of Shariah-compliant financial products, including 

the Ethical Investment Fund, by XYZ Islamic Bank did not enhance the level of 

investment fraud. This probably explains the approximately 30% reduction in fraud-

related complaints (Qualitative Data, 2021). Moreover, the bank mentioned a 15% rise 
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in fresh customers, especially those looking for ethical-transparent financials. The 

findings show that the adoption of Islamic finance principles in the financial services 

industry can create more trust and lower fraud. 

 

In addition, Islamic finance principles can be a moral standard that prevents deceitful 

practices in financial institutions. When you don’t allow exploitative transactions, for 

instance, it makes finance more transparent. Similarly, it makes it fair too. This limits 

the ability to be fraudulent in it.  

 

6.4 Integration of Financial Literacy, Cybersecurity, and Islamic Ethics 

We can use cybersecurity awareness, financial literacy and islamic financial ethics to 

prevent fraud. The combination of financial literacy, cybersecurity awareness, and 

Islamic finance ethics will complement each other in the battle against fraud. Financial 

literacy will empower individuals with knowledge to identify scams, cyber awareness 

will protect everyone from digital threats and Islamic finance ethics will ensure that no 

financial scam takes place. Survey data shows people who received training in finance 

and cyber security are less likely to suffer fraud, especially online. This shows that an 

interdisciplinary approach is required in fraud prevention. If financial institutions adopt 

Islamic finance principles, they can further improve this protection by providing ethical 

financial products consistent with traditional as well as modern financial practices.  

 

Therefore, policymakers should take measure to include these three areas in public 

education programs and develop regulatory frameworks that emphasize financial 

education and cybersecurity. Put together these things to create more secure and ethical 

financial ecosystem in Bangladesh. In conclusion, the integrated framework for 

preventing financial fraud can significantly cut the number of scams and frauds in 

Bangladesh. If you educate people to identify fraud and protect their cyber assets and 

vice versa, you can build a fairly honest and sustainable financial system in Bangladesh. 

It creates a trust-building environment in the country.  

 

7. Policy Recommendations 

To combat financial scams and cryptocurrency fraud in Bangladesh, this study proposes 

targeted policies integrating financial literacy, cybersecurity, Islamic finance ethics, and 

regulatory enhancements. These recommendations aim to establish a resilient and 

ethical financial ecosystem. 
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7.1 Strengthening Financial Literacy Initiatives 

It has become increasingly essential for people in Bangladesh to be financially literate 

so that they can avoid being misled or cheated while transacting online. 

Recommendations include. 

• Making Programs More Accessible: In rural and underserved areas, increasing 

access to mobile apps and SMS can be helpful for the people. Since mobile 

phones are common, the investment programs can teach them basic concepts of 

investment, risk, and scams (Khan & Islam, 2023). 

• Create special campaigns linking the demographics to the initiatives – like online 

modules on digital finance for youth, and basic management and fraud detection 

workshops for older/rural groups (Rahman & Akter, 2022) 

• Incorporating financial education in the schools at the primary levels at least on 

budgeting, digital tools and scams, based on models being followed in Canada 

and Singapore (Lusardi and Mitchell, 2014). 

Low literacy groups can benefit by these steps. 

 

7.2 Enhancing Cybersecurity Measures in Digital Finance 

Strengthening cyber security is very essential due to digital frauds. Key actions. 

• We need to create a national infrastructure development plan that includes a 

full range of implementation strategies for secure gateways, employee training 

and investment in technical knowledge (Hossain et al., 2023).  

• Public Awareness Campaigns: Initiate phishing, strong password, and two-

factor authentication campaigns alongside financial literacy initiatives; 

institutions must equip customers with resources (Ali & Rahman, 2022).  

• Work with local firms and ITU and other institutions to foster the exchange of 

best practices for fraud prevention through public-private partnerships. 

Transactions will be safe users’ confidence will grow. 

 

7.3 Promoting Islamic Finance as an Ethical Model 

The ethical principles of Islamic finance promote transparency and minimize fraudulent 

activity. Recommendations. 

• Institutions offering Shari’ah compliant products should be encouraged to 

avoid excessive interest and uncertainty and run on equity principles. This will 

attract ethical investors (Ahmed, 2013). 

• Regulatory support can be utilized for Islamic banking by using tax incentives 

and legal frameworks to make sure of compliance (Iqbal and Mirakhor 2007). 
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• Encourage awareness of the advantages of Islamic finance in promoting 

fairness and highlight its alignment with Bangladesh’s culture to accelerate 

growth of the sector. 

This integration can deter exploitative practices. 

 

7.4 Strengthening Regulatory and Legal Frameworks 

Effective regulation is vital for integrity. Proposals include. 

• To enhance law enforcement, a Taskforce will be set to monitor digital services 

and cryptocurrencies, in collaboration with BFIU (Rahman, 2021).  

• Implement a separate regulatory body to supervise digital finance and enforce 

AML and security measures (Siddiqui & Iqbal, 2020). 

• We must strengthen laws which provides centralised fraud reporting and 

compensation mechanisms. 

By implementing these, we can reduce fraud, increase confidence, and grow the digital 

Bangladesh. 

 

8. Conclusion 

This article looked at how financial literacy, cybersecurity awareness, and Islamic 

finance ethics can help fight off financial fraud in Bangladesh. Several key findings 

emerged from the research. 

1. The investigation established that financial literacy helps us prevent fraud. Those 

with higher levels of financial literacy had a lower chance of being scammed with 

investment fraud and cryptocurrency scam. The survey and interviews showed 

that people who know basic finance concepts, like risk management, budgeting, 

and online tools, are better at spotting a fraud (Lusardi & Mitchell, 2014). Mobile 

financial literacy programs for urban and rural people can mitigate vulnerability 

to scams (Khan & Islam, 2023). 

2. Highly cyber aware in world of digital finance. Although people are aware of 

scams, many are not aware of cyber security risks while transacting online. 

Training significantly mitigated the likelihood of engaging in risky online 

behaviours, such as clicking on phishing links or entering personal information 

on unverified websites, (Hossain et al., 2023). Essential to fighting fraud in the 

digital world is launching awareness campaigns that educate people on the 

dangers of online fraud. Encourage people to adopt secure passwords, two-factor 

authentication, and encryption. 
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Figure 8.1 Cybersecurity Awareness Distribution by Scam Experience 

3. Another protection against financial mischief was the principles of Islamic 

finance. These principles emphasize ethical behavior, transparency, and the 

prohibition of fraud (gharar) and interest (riba). Financial products that follow 

Shariah laws generate less fraud because the laws promote fairness and 

transparency in transactions. This was said by Iqbal & Mirakhor (2007). 

According to the survey responses and case studies, customers are more inclined 

to trust financial institutions that abide by these codes of conduct.  

4. The study showed that regulatory frameworks are not capable enough or missing 

to cover fraud in digital financial transactions. Although the digital finance and 

crypto market came under regulatory frameworks, enforcement is weak on the 

ground. Researchers recommend strict law for digital financial services including 

crypto platforms to ensure transparency and reduce the risk of fraud (Rahman, 

2021). 

 

8.1 Contribution to Theory and Practice 

In order to enhance our theoretical understanding of financial fraud prevention, an 

interdisciplinary framework is proposed by the paper. This framework incorporates 

elements like financial literacy, security awareness, and the ethics related to Islamic 

finance. 

 Earlier works treated these three components in isolation, but our study has 

demonstrated that their integration can offer a holistic solution to the complex problem 

of financial fraud. This study presents recommendations to government representatives, 

finance sectors and regulation stakeholders in relation to practical implications. 

Policymakers must prioritize scaling up financial literacy and cybersecurity efforts for 
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vulnerable groups. Based on the findings of this study, financial institutions may 

develop consumer education initiatives and adopt Islamic finance principles to improve 

transparency and trust. Regulatory agencies must enforce laws and introduce regulations 

to monitor digital financial services and cryptocurrencies more efficiently.  

According to the results of this study, collaboration between the government, financiers, 

cybersecurity firms, and educational institutions is essential.  This can help create a 

more well-rounded approach to combatting fraud and will be a mixture of learning, 

security, and ethics in finance. 

 

8.2 Limitations and Future Research 

 

Figure 8.2: Total Fraud Amount by Country 

Though the findings were useful, this study has its limitations.  

1. The information gathered was based on a fairly small set of individuals, primarily 

through surveys and the like. The sample used in the study was diverse with 

regards to socio-economic status, but further studies that assess more and 

different geographical locations may offer more accurate insights into the role of 

financial literacy.  

2. This research focused only on Bangladesh and not applicable to other countries 

having different socio-economic, cultural and regulatory contexts. Future studies 

may examine the relevance of this interdisciplinary framework in relation to the 

South Asian countries or other regions with emerging digital financial markets. 

3. The long-term impact has not been studied of the financial literacy programs in 

preventing fraud in Bangladesh. Future research might gauge the evolution of 

financial literacy initiatives and their long-term impact on fraud rates. 

4. Countries are dealing with rise of cryptocurrency and illegal activities happening 

through these. Further research is needed to understand how countries are 
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regulating cryptocurrencies and also preventing fraud, while development of 

blockchain technologies is going on. Comparative studies of countries with strong 

crypto regulation frameworks and those with weak ones could shed light on best 

practices. 

 

8.3 Future Research Directions 

• Future research could explore the lasting impacts of financial literacy and cyber 

security training programs in Bangladesh and other developing countries.  

• A comparative study could help examine how Islamic finance principles are 

embedded in conventional financial systems in different countries and their 

effects on the prevention of financial frauds. 

• The future research on behavioral economics could focus on why individuals 

continue to play risky financial games despite being educated and aware. This 

may lead to more focused fraud prevention campaigns and educational strategies. 

We can potentially have a wider understanding of how financial fraud prevention can 

be improved as well as more solutions that can be developed.  
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