Abstract—Mobile app reviews are gaining importance as a crowd source to improve the quality of mobile apps. Mobile app review systems are providing a platform for users to share their experiences and to support in decision making for a certain app. Developers, on the other side, are utilizing the review system to get real-life user experience as a source of improving their apps. This paper has analyzed existing review system and proposed few recommendations for the current review system to improve the quality of app reviews. The proposed review system can help for collection and analysis of user reviews to make it more meaningful with less intensive data mining techniques. The proposed system can help the end users to get an overview of mobile apps. The recommendations in this paper are derived from the existing literature related to app reviews and will help to improve the current review systems for better app reviews from users as well as developers perspective. 
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